
Quatt Malvern Community-led Plan Questionnaire

About your household

Q1 How many people are there in your household in each of the following age groups?

0-10

11-15

16-18

19-25

26-35

36-55

56-69

70+

Q2 Where in our Parish is your household (please select the nearest area to you)

Quatt

Wootton

Mose

Hampton Loade

Dudmaston

Traffic and Road Safety

Q3 Are you concerned about the speed of traffic at the following locations in our 
Parish? 

A442 through Quatt

Yes No

Duken Lane, particularly between Woodyard Lane and Wootton crossroads

Woodyard Lane, between A458 and A442

On the minor roads and lanes

Please specify 
which minor 
roads or other 
locations

Q4 Please consider if road safety is an issue at the following locations in our Parish and 
please tick the reasons why you think so.

A442 in Quatt

Not an 
issue

Due to 
speeding

Due to 
narrowness

Due to 
visibility

Due to 
volume

Due to size 
of the 

vehicles
For other 
reasons

Duken Lane

Woodyard Lane

On the minor roads and 
lanes in the Parish

Please specify 
other reasons



Q5 Do you think it is safe to walk on the roads and lanes in and around our Parish?

Yes No

If no, 
please 
specify

Q6 Do you think it is safe to cycle on the roads and lanes in and around our Parish?

Yes No

If no, 
please 
specify

Q7 Do you think it is safe to ride horses on the roads and lanes in and around our 
Parish?

Yes No

If no, 
please 
specify

Q8 Please indicate how important any of the following traffic management measures are 
in the locations given. If you do not support the measure in that location please tick 'No, 
not important'.

Lower speed limit to 30mph in Quatt on A442

No, not 
important

Yes, 
important

Yes, very 
important

Lower speed limit to 30mph along Duken Lane between Wootton 
crossroads and Woodyard Lane

More enforcements on current speed limits 

Speed limit signs to be made more prominent

Some sort of definition (for example white gates) to denote the 
entrance and exit from Quatt on the A442 to deter speeding

Q9 What other traffic calming measures would you like to see and where?



Q10 Are you concerned about late night traffic on Duken Lane?

Yes No

If yes, 
please 
specify 
reason

Q11 Are you concerned about lunch time traffic on Duken Lane?

Yes No

If yes, 
please 
specify 
reason

Maintenance - Roads / Footpaths / Bridleways / Car Parks

Q12 Are you concerned about road maintenance on:

Wootton Lane - pot holes and ford bed

Yes No

Duken Lane

Other roads

If you have 
ticked Yes for 
other roads, 
please specify 
where and what 
the issue is

Q13 Are you concerned about the maintenance of the footpaths and stiles in our Parish?

Yes No

If yes, 
please 
specify 
which

Q14 Are you concerned about the maintenance of the bridleways in our Parish?

Yes No

If yes, 
please 
specify 
which

Q15 Are there any Footpaths or Bridleways that are difficult to use? Please specify the 
location and issue. 



Q16 Are you concerned about the maintenance of the car parks in our Parish?

Yes No

If yes, 
please 
specify 
which

Q17 How important do you consider the following to be?

Keeping roadside verges mown and tidy

Not important Important Very important

Stopping vehicles damaging verges

Anti-social behaviour 

Q18 Are you concerned about any of the following in our Parish?

Fly tipping

Yes No

Dog-fouling

Bonfires

Noise

Unsupervised dogs

If yes, please 
specify but 
please 
include the 
issue in your 
comment

Village signage and improvement of rural character of Parish

Q19 The signage in our Parish would be improved by:

Better Village Hall sign

Yes No

Better Cricket Club sign

Better signposting of rights of way in the Parish

A sign showing the Heritage and National Trust connection to the village

Existing signs cleaned more regularly



Q20 Is there any other aspect of signage in our Parish you believe needs improvement?

Q21 How does your household currently feel about our community?

We have a strong community identity, history and heritage

Disagree Agree Strongly agree

The appearance of the Parish in fundamental to our image

The Parish has a good sense of community

We should strive to improve community spirit

We have a welcoming Parish atmosphere

Q22 Please indicate if you agree or disagree with the following suggestion to improve the 
appearance of specific areas of our Parish.

Overhead power and telephone cables around our historic 
church need removing

Disagree Agree Strongly agree

Communication and Activities

Q23 Are the following assets important within the community?

St Andrews Church

Yes No

Quatt Cricket club

Dudmaston Hall and Estate

The Mobile Library 

The Parish Council 

The Pub (River & Rail)

Quatt Farmshop and Café

Quatt Village Hall

Other, 
please 
specify



Q24 Have you attended a Parish Council meeting in the last year?

Yes No

Q25 If no, is there a reason why not? Please tick all that apply.

Timing of meeting

No transport available

Not aware of schedule of 
meetings

Did not know it was an 
open meeting

Don't know what goes on

Other, 
please 
specify

Q26 How often has someone from your household used or attended the following 
amenities during the last 12 months?

St Andrews Church

Never 1-5 times 6-10 times 11+ times

Quatt Cricket club

Dudmaston Hall and estate

The Mobile Library 

The Parish Council 

The Pub (River & Rail)

Quatt Farmshop and Café

Quatt Village Hall

Other, please specify 
the amenity as well as 
your visit frequency

Q27 Are there any barriers that affect your engagement in any of the amenities? Please 
tick all that apply.

Physical access to the 
building

Poor lighting

Lack of large printed 
material

Lack of hearing loop

Lack of Signed or Access 
Pads
Specifying events/services 
that are i.e. Autism/
Dementia friendly

Access for support animals

Fear of sitting on my own

Finance

Other, 
please 
specify



Internet access

Q28 Do you have an internet connection at home?

No, we don't have internet connection

We do not have internet connection but use 
the internet via open WIFI (café etc) , 
hotspots or library

We have broadband

We have fibre-optic

We have satellite

We have Airband

Q29 What do you use the internet for? Please tick all that apply.

Business

Education

Pleasure

Communication

Shopping

Other, 
please 
specify

Q30 Is your current speed fast enough for your purposes? (average upload/download 
speeds)

Yes No

Q31 How reliable is your internet connection?

Excellent

Good

Satisfactory

Poor 

Affected by power 
fluctuations/cuts in 
electricity supply

Q32 How reliable is your mobile phone signal?

Excellent Good Satisfactory Poor

Transport

Q33 How many cars do the people in your household have access to for daily travel? 

None

1

2

3

4+

Q34 If you do not have access to a car, what is your main method of transport?

Community Transport  This is a mini bus service for people who may not be able to use or have 
access to public transport. This may be people who can't walk to a bus stop and may need 
assistance to travel to appointments or events.
It can also be used to help groups of people get to events and activities such as theatre, sport and 
festivals, among others.

The Voluntary Car Service (VCS) is made up of a team of dedicated volunteer drivers whose 
role is to provide transport for people with special requirements.



Q35 Has anyone in your household used either of these transport options? 

Community bus

Weekly Monthly Less often Never

We don't currently 
but would consider 

in the future

Voluntary driver

Q36 Would anyone in your household be interested in using any of the following? Please 
tick all that apply. 

A Car Pool (offering empty seats in car to people travelling at same time) 

Yes No

Shropshire Car Club (pay as you go car hire, giving you access to a car just when you 
need to hire a car for just an hour or for a few days) 

Wheels 2 Work (W2W) scheme (loan of  50cc scooters, 110cc scooters and electric bikes)

A Village cycle hire initiative

Other 
please 
specify

Q37 Does anyone in your household use the local bus service? (Bus 297)

Yes No

Q38 If no one uses this bus service, please tell us why. Please tick all that apply.

Never use the bus

The roads are unsuitable for walking to the 
bus

Bus services are too expensive

The bus service does not match my 
work/college schedule
The bus service stops too early for shopping 
or entertainment

Other 
please 
specify

Q39 Please give details (including times) of other bus services anyone in your household 
uses.

Q40 Do you have any issues with parking in the parish?

Yes No

If you answered yes, please tell us where you have experienced a problem  and what 
could be done to help alleviate the issue.



Community Communication and Activities 

Q41 Where do you find out about what's going on in the Parish, local events and issues? 
(Please tick all that apply)

Parish notice board Quatt

Parish notice board 
Wootton
Parish notice board 
Hampton Loade

Church notice board

Village Hall notice boards

The websites of local 
organisations
The Facebook pages of 
local organisations
The Twitter pages of local 
organisations
Quatt Village Hall Online 
newsletters

Posters in the Farm Shop

Word of mouth

The Parish Magazine (paid 
for or on-line)

Never find out

Other 
please 
specify

Q42 What would be the most convenient way for you to find out what is going on in the 
Parish?

Leisure

Q43 How do you rate the range of activities in Parish?

Excellent Sufficient Could do with 
more

Don't know

If you ticked 'Could do 
with more' or 'Don't 
know', what activities 
would you like to see?

Q44 How do you rate the provision of leisure and recreation facilities for children and 
young people ?

At NT Dudmaston

Excellent Good Satisfactory Poor

Elsewhere in our Parish

Q45 What activities/facilities would you like to see for young people? 



Q46 Would you like to see more whole community events? (like the Parish Party)

Yes No

Q47 If yes, what events would you like to see take place?

Emergency Services 

Q48 If you called out the Emergency Services in the last 6 months, how would you rate 
their response time?

First Responders

Excellent Good Satisfactory Poor

Ambulance Service

Police

Fire Service

Health and Welfare 

Q49 Are there any people in your household who believe they are not included in the 
Community because of personal difficulties? 

Yes No

If so, how many?

Q50 If Yes, please tick all areas that apply: 

Physical health needs inc limited mobility

Mental health needs 

Dementia

Sensory needs inc hearing, sight, language

Other 
please 
specify

Q51 What areas do you feel could be addressed to help your household feel more 
included?



Q52 Particularly if you have reduced mobility, use a wheelchair or pushchair, do the 
curbs and pathways affect your ability to access facilities and get around our 
Parish?

Yes No

Q53 Do you feel our Parish needs a defibrillator?

Yes No

A defibrillator is a device that gives a high energy electric shock to the heart of someone who is in 
cardiac arrest.

Q54 If you answered yes, where would be the best location to site it? 

Farm Shop

Phone Box

Entrance to NT Dudmaston

Cricket Club

Village Hall

Other, 
please 
specify

Q55 Are there Carers within your household?

Yes No

Q56 Which support networks are you aware of/ does your household currently use?

Bridgnorth Wellbeing Group

Yes we are 
Aware Aware & use Not Aware

Not Aware but 
could benefit

Compassionate Communities  (Co-Co)

Shropshire Rural Support 

The Royal Agricultural Benevolent Institution

The Farming Community Network 

Care and Share Group (Dementia)

Other, 
please 
specify

Q57 If anyone in your household feels isolated within the community what actions would 
help reduce this?  Please tick all that apply and give further details.

Transport to events in the Parish Communion at home

Other 
please 
specify



Q58 Would a Parish Information Booklet explaining the area and local amenities have 
been helpful when you moved in? 

Yes No

Q59 If yes, what would you suggest that would be important to include? 

Environment

In line with Shropshire's Community Strategy 2010-2020, communities are being encouraged to 
do their bit to help combat climate change.

Q60 Do you feel as a community we should support to the following:

Electric car charging bay

Yes No

Solar panel farm land

Tree Planting

Community compost scheme

Clothes and household exchange events 

Fuel purchasing scheme

Other 
please 
specify

Q61 How does your household feel about the waste management services available to 
the Parish?

Current waste collection services are sufficient to meet our household demand

Yes No

Current recycling collection services are sufficient to meet our household demand 

Our household would use community recycling bins (glass/plastic/textiles etc) if 
made available

Q62 Over the last 5 years, have you noticed a change in any wildlife, species of birds, 
wild plants ?

Decline About the same Increase

Please 
specify



Q63 Are there any locations where you would like to see a different verge maintenance 
scheme? (e.g less mowing, more mowing) 

Yes No

If yes 
please give 
details

Q64 If there are any verges which you would like to see planted with sustainable wild 
flowers rather than grass to support wildlife and reduce the need for mowing please 
give details here.

Q65 Would you like to have access to more locally grown food through any of the 
following? Please tick all that apply.

More allotment provision

A local veg box scheme

A community orchard

To share your garden with others who haven’t 
got enough space

Q66 How do you feel about the provision of the following:

Picnic Areas

Inadequate Adequate Excellent

Play and recreational areas

Public Spaces

Provision of benches

Accessible Signposting

Q67 If you feel any of the amenities are inadequate what could you suggest to make 
improvements ?

Provision of park/play equipment for children More seating on walks to allow for rest stops 

Other 
please 
state 



Local business 

Q68 Does anyone in your household run a business (inc Farming) in the Parish?

No Yes, employing 1 person Yes, employing multiple 
persons

Q69 If yes, what type of business do they run?

Q70 What initiatives could be supported locally to help this business?

Q71 What would improve tourism in our Parish?

And finally.....

Q72 Do you have any additional comments to make about ideas or issues for our Parish 
that are not addressed by this questionnaire?

Thank you for taking the time to give us your views.

The closing date for replies is Saturday 30 November 2019


